RESORT

all inclusive information

Important Numbers:
Operator: O
Concierge: 4030
Hotel Doctor: O
Guest Relation: 4011
Room Service: 4239




A LA CARTE & MAIN RESTAURANTS

ALDENTE MAIN RESTURANT (12+)

INTERNATIONAL CUISINE OPEN BUFFET
BREAKFAST: 07:00H TO 10:30H

LUNCH: 12:30H TO 15:00H

DINNER: 19:00H TO 21:30H

LATE DINNER: 23:00H - 01:00H

D'WHITE MAIN RESTAURANT

INTERNATIONAL CUISINE OPEN BUFFET
BREAKFAST: 07:00H TO 10:30H
LUNCH: 12:30H TO 15:00H

DINNER: 18:30H TO 22:00H

ZETA’S A LA CARTE RESTAURANT

BEVERAGE SERVICE: 10:00 TO SUNSET

SNACKS: 12:00H TO 16:00H

DINNER FROM 18:30H TO 22:00H

TEA TIME: 16:00H TO 17:00H

SERVING MEDITERRANEAN CUISINE - FISH RESTAURANT
(RESERVATION REQUIRED) - INCLUSIVE ONCE PER STAY

LA CASINA A LA CARTE

DINNER: 18:30H TO 22:00H
SERVING TRADITIONAL ITALIAN CUISINE

(RESERVATION REQUIRED) - INCLUSIVE ONCE PER STAY

AIKA DOLLI

DINNER FROM 18:30 TO 22:00H
SERVING TRADITIONAL ORIENTAL FOOD (EGYPTIAN)

(RESERVATION REQUIRED) - INCLUSIVE ONCE PER STAY
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THE CASCADE

BREEZE RESTAURANT

INTERNATIONAL BUFFET

BREAKFAST: 07:00H TO 10:30H

LATE BREAKFAST: 10:30H TO 11:30H
LUNCH-INDIAN (ADDITIONAL CHARGE 10$ PER
PERSON - RESERVATION IS REQUIRED)
DINNER: 19:00H TO 21:00H

CACTUS RESTAURANT

MEXICAN RESTO BAR - CASCADE AREA

ALL INCLUSIVE BEVERAGE: 13:00 TO 01:00

MEXICAN SNACKS: 13:00H TO 16:00H (EXCLUSIVE FOR
PREMIUM DELUXE AND PREMIUM ROOMS OTHER
ROOMS WILL BE AGAINST A CHARGE 10 $ PER PAX)

SKY BAR

INCLUSIVE BEVERAGE - 17:00 TO 01:00
SHISHA IS EXTRA CHARGE

AGE: 14+

BARS & SNACK BARS

LOBBY BAR - ADULTS ONLY

ALL INCLUSIVE: Open 24 Hours
(non smoking)

SPORTS BAR 16+
FROM 16:00H TO 00:00

ECLIPSE POOL BAR
FROM 10:00H TO SUNSET
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BARS & SNACK BARS

OASIS BAR
FROM 10:00H TO SUNSET

BEACH BAR

FROM 10:00H TO SUNSET
FROM 08:00 TO 00:00 WITH LIVE MUSIC

MAIN POOL BAR

FROM 10:00H TO SUNSET
AND FROM 08:00 TO 10:30 PM

WATERDO BAR

FROM 10:00H TO SUNSET
SNACKS: 12:00 TO 16:00

SWIM-UP BAR
FROM 10:00H TO SUNSET

SNACKS: 12:00 TO 16:00

FAMILY BAR
FROM 10:00H TO SUNSET

ZETAS (SNACK BAR)
FROM 12:00H TO 16:00H

MAIN POOL (SNACK BAR)
SNACKS: 12:00 TO 17:00
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BARS & SNACK BARS

TIKI BAR
FROM 10:00H TO 18:00H

AQUA PARK (SNACK BAR)
FROM 12:00H TO 16:00H

HOTEL FACILITIES

o Hotel internal Shuttle bus 24 hours (free)

« Aqua Park opens from 10:00h - 13:00h and 15:00h - 17:00h
( +-30 mins)

e Billiards from 10:00 - 24:00h (5$%/1hr) - Aqua Lounge

e Pools Open from 08:00 - Sunset

o Free Activities mini-golf is available next to the family building
and at the beach

« Table tennis next to the family building

 Football billiard at the beach from 08:00 - Sunset ( Balls
available at Beach’s Towel Center)

o Spa & Wellness Area (Additional Charges apply)

o Sauna, Whirlpool, Turkish Bath, Salt Room (Additional
Charges apply)

« Treatment Rooms (Additional Charges apply)

 Fitness & Aerobics inclusive daily by Animation Team

« Bocce, Mini Golf, are available near family building and by
the Beach.

« Darts & Tennis (Inclusive - Additional Charges may apply for
flooding lights)

HEALTH & SAFETY

« To ensure the safety of all guests, only swimsuits/swimwear
are permitted in the pool.
e Incase of Emergency, please Dial “ O “
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IMPORTANT REMARKS

Medical service is available 24 hours, for assistance please dial the O
Free WIFI is available at the Main Lobby and Cascade area

Check out at 12 o'clock, in case of Late check-out an additional fee
will be applied, please contact the reception in advance.

It is not allowed to take food and drinks (plates and cups) from
restaurants and bars to the Room.

Beach Towels. Are available at towel center at Pool/Beach In case of
lost towel or card an amount 500 EGP will be charged to your account.
Children must be under the direct supervision of their parents at all
times.

Children under 130 cm are not allowed to use Adults Aquapark
Safety Deposit Box: is available in all rooms free of charge. The
management is not responsible for valuables left outside the provided
safe boxes.

Red flag (Do Not Disturb) for more comfort and peace of mind for you,
please head to the Towel centers to receive a red flag.

Ala Carte restaurant: Please book your restaurant in advance,
reservation desks are available at Aqua Lounge.

For additional dinner costs 10 USD per person

Wine Service: Serving Local Wine by glass and during Lunch & Dinner
in Restaurants only All-inclusive drinks.

Soft drinks (Tea, Coffee, Herbs, Cola, Fanta, Sprite and Draught Juice)
Local alcoholic drinks (Beer, Whisky, Vodka, Gin, Tequila, Wine, and
Cocktails).

Snacks; Sandwiches (Burger, Kofta, Chicken, Cheese, and Sausages),
Pizza, Potatoes, salads, donuts, pancake and oriental sweets.

lce cream; at pool / Beach bars is served from 12.00 - 13.30 / 14.30
- 16.00 - Available also during dinner at Main Restaurants

2 Gym available, Gym next to the SPA (access with room key) and
Open-air Gym.

Distance between Long Beach Resort and Airport is 12km north

Dear Valued Guest if you have any Food allergies, please advise our
Guest Relations so that we can cater for your requirements
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